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Why is Attendance important? 

Here at DGGS we aim to provide a vibrant, safe and supportive space 

for learning where all students can thrive. We want our students to share 

a love of learning and feel valued members of our school community, 

attending all lessons and events to get the most out of their time at 

school. 

We recognise that there are times when absence occurs but attendance 

in school is crucial to both academic progress and emotional wellbeing. 

We expect all our students to strive for 100% attendance. Attending 

school on a regular basis is the key to achieving success. It will help to: 

• Ensure students are accessing the best possible support for 

learning in lessons 

• Reducing gaps in learning which might impact attainment 

• Set them up with good routines for later life 

• Develop resilience and self esteem 

• Access support in school if required 

• Increase confidence  

• Achieve potential and fulfil aspirations 

• Be safeguarded against harm 

 

 

  



The Impact of absence on learning 

While we understand that illness naturally leads to absence from school, 

it is important, to ensure your child attends school whenever they can. 

The cumulative effect of absence can best be explained by the chart 

below: 

 

 

Students’ end of year attendance percentage will fall by 1% for every 

two days of absence they have during the school year.  

Shockingly, a 5% attendance drop is proven to equal one whole grade 

lost at GCSE. 

The Government considers any student with attendance below 90% a 

Persistent Absentee. 90% attendance looks like this: 

 

 

As a school we work hard to reduce the number of students whose 

absences are below this threshold in order to maximise educational 

opportunities for all students.  

 

  



When should your child be kept off school? 

If your child is ill they may require time at home to recover and to 

minimise the infection spread to others in school.  

Illness Return to School 

Covid-19 Please follow current government 
and school guidelines 

Sickness and diarrhoea 24 hours from the last bout of 
vomiting/ diarrhoea. Please note 
school will require a doctor’s note 
is symptoms persist. 

Whooping Cough 5 days from the start of antibiotics. 
21 days from the start if no 
antibiotics 

Flu When symptoms have gone 

Chicken Pox 5 days from onset of rash 

German Measles 7 days from onset of rash 

Scabies After first treatment 

Impetigo 48 hours after antibiotics or until 
lesions are scabbed over 

 

Authorised Absence 

An absence will normally be coded as authorised in the following 

instances: 

• Illness of student 

• Self-isolation 

• Medical appointment of the student 

• Death of a near relative 

• Religious observance 

In the case of medical appointments, we would request that 

parents/carers endeavour to book appointments outside of school time 

as far as possible and that a student is in school for the parts of the day 

unaffected by the appointment. 

Requests for absence under special circumstances will be considered 

on an individual basis by the headteacher, taking into account the impact 

on the student’s progress.  

 

 

 

 

 



Unauthorised Absence 

Absences for the following reasons will be unauthorised: 

• A birthday treat 

• Holidays in term time 

• Looking after other children 

• Household appointments 

• Driving lessons 

• School avoidance without engaging in the reintegration process 

Family holidays should take place during the school holidays, details of 

which are published by Kent County Council a year in advance. By law a 

headteacher is unable to authorise holidays in term time unless there 

are exceptional circumstances. School will look at factors such as a 

student’s overall absence percentages, academic progress and key 

examination dates when determining whether a holiday is authorised or 

not. 

 

What is the law? 

As a parent you are committing an offence if you fail to make sure your 

child attends school regularly, even if they are missing school without 

your knowledge. Should students continue to have unauthorised 

absences, despite interventions from school, we will consider taking 

legal action against parents. This could include a fine or prosecution. 

This could mean a penalty notice is served if your child’s attendance 

does not improve. Penalty Notices can also be given for truancy, 

unauthorised leave during term time and excessive unauthorised 

absence. Parents can be prosecuted if absence continues. 

Schools have an obligation to work closely with KCC to ensure families 

are supported in ensuring children come to school. The Local Authority 

has a duty to ensure all parents fulfil their responsibilities regarding this. 

 

  



Lateness 

While lateness may initially seems to have a minimal impact on a young 

person’s education, it can build up to missing a significant amount of 

time.  

 

Not only will this mean lost learning it can also cause embarrassment 

and stress for the student, disruption to class, and disruption to essential 

school routines. This can be highly detrimental for students with SEND. 

 

How can parents support good attendance? 

✓ Take an interest in your child’s school work and talk to your child 

about school 

✓ Establish good attendance routines: keeping a child off school 

establishes that school is not important. 

✓ Support the school by attending events and Parents Evenings 

✓ Be positive about school – even if there are problems. Your child 

will not want to attend if they think you aren’t happy.  

✓ Contact us as soon as possible to discuss issues so that we can 

support you to resolve them 

 

What to do if your child doesn’t want to go to school 

✓ Contact school at the earliest opportunity to allow us to put 

strategies in place. We want to work with you to ensure your child 

has the highest attendance possible to support their learning and 

wellbeing 

✓ Try to find the reasons for absence. These may not be the obvious 

one such as friendship – is work hard? Are they worried about 

leaving home? 

✓ Problems at home such as bereavement, divorce, illness, housing 

problems, stress or arguments can all affect a young person. 

Contact us to see what support we can put in place. 



✓ Friendships and Bullying – please contact as soon as possible for 

support 

✓ Illness/ poor mental health – Any health problem which keeps your 

child away from school should be investigated as soon as 

possible. Contact us to see how we can help 

✓ SEND – for many students with SEND, school can provide extra 

challenges. Please talk to school about what we can do to remove 

barriers to learning 

 

How we can help 

Learning Support: If you feel your child is struggling with their 

academic studies or has missed key pieces of work due to absence, 

please contact your child’s form tutor or teachers directly. 

Pastoral Support: If you are concerned that your child is struggling with 

friendships or illness, please contact our Key Stage Teams to discuss 

support. If you think your child’s SEND may be impacting their 

attendance, please contact the SENCO for a further discussion. If your 

child is struggling with emotional wellbeing, we can support through our 

Wellbeing Coach and other supportive therapies in school 

Support for Families: If you feel you would like support for you to help 

with your child’s difficulties from outside agencies, please contact our 

Key Stage Teams for more information. 

 

Informing school of absence 

Parents / Carers must contact the Attendance Officer every day a 

student is absent before 8.30am, either by emailing 

attendance@dggs.kent.sch.uk or telephoning the attendance line on 

01304 200381. This will ensure accuracy of records and avoid a 

potential safeguarding issue. Parents should ensure that they use an 

email currently recognised by us on our systems to safeguard students 

Parent / Carers must provide the school with the following information to 

ensure we record the accurate reason for a child’s absence: 

a. Student Name 

b. Student Form Group 

c. Reason for the absence (we will require a brief description, ‘unwell’ or 
‘poorly’ is not acceptable) 

Parents / Carers must inform the Attendance Officer of a student’s 

expected late arrival to school. On arrival, students must sign in. 
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Contact Us 

To report an absence: attendance@dggs.kent.sch.uk or telephone 

01304 200381 

For concerns regarding KS3: geraldinefleutre@dggs.kent.sch.uk  

For concerns regarding KS4: patrickgraham@dggs.kent.sch.uk  

For concerns regarding Sixth Form: lauraread@dggs.kent.sch.uk  
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